
Student Media 
Takedown Process

As a Student Media group leader, you may be contacted with a complaint.
This could be a legal complaint such as a copyright infringement or defamation, there are GSU 

guides to explain what these are. 
Otherwise it could be a general complaint.

A complaint is made against
your content

If the content is legal, it can be 
reinstated

Is the complaint a legal complaint?

Take down the 
content temporarily

Yes, talk to the Marketing and
Communications Manager

No, determine the best 
course of action and respond

Can the article be made legally compliant?

Yes, work with GSU to ensure 
appropriate changes are made

No,  let the content creator
know what has happened and 

inform complaintant 

Let the content creator know that
changes have been made


