
Student Media 
Complaint Process
If you have a complaint about one of our student media groups please state the reason for your 

complaint to the leader of the Student Media group. 
Their contact details can be found on their student group page: greenwichsu.co.uk/societies or 

should be available on their website.

Contact the student group to 
explain your complaint

The student group will get back to 
you with a response

Agree to takedown
the content

Make an amendment
to the content

Leave the content
as it is

Temporary takedown
whilst investigating

the isssue

If you’re not happy with the outcome

Contact 
greenwichsu@greenwich.ac.uk

with all information
provided

Outcome upheld Await an updated
response from student

media group


